Gris

'm one of the dining room managers. | have worked in different (@
corporations and different hotels. | he difference here is huge. |

P e e AN o L T E e L
you are just a number. | they don't like you, they don't renew your

contract.

l—lere, 5 o Jnave saiol, it's |i|{e a i Welre Jne1°e or
Y

each other and the L\igjne'r’ people, the managers, Janel_} rea”q care.

OUT’ managing divector sets a 1°e0|||q gooA examp|e. We try to
listen to everyone, to hear what Jclwel.} think. | get to have




interactions with everyone. | get to have interactions with the

emp

oyees, As \X/e” as Interactions wiJan Jane guests.

'Because |Im usua”q at the ]E'r’ont, | hear so many peop|e say that

Jclweq have memories here and Jcl'\eq ]Eee| part o]E the group, tj'\eq ]Eee|
part o]E the ]Eami|q.

So i}E the TaL)a'r’ol |nn ever was to c|ose, N o]E
peop|e who would Fee| ike Jckeq are |osing part o]E the ]Eami|L1L, part o]E

the p|ace where Jclweq made memories and Jckeq made ]E'hienols, because

that's how | ]Eee| and everyone who works here ]Eee|s.

| hear guests again and again say, "| want to come back because

| ]Eee| ke | know this p|a<:e }Eoreve'r’ and | Fee| ike it's part O]E my

|i]te.




Being a part owner means you work a little harder and put In a

aYal

Ledle | Jclwinla’chat IS anaJc maI{es a L)ig [ ——

al

|iJch|e L)iJc more e

]Emo the people who come here and whq we Jnave SO many repeaters.

A|so, FO'P a lot o]E peop|e, thanks to this joL) Jchwel.1L can take care
o]E their ]Eami|ies ana tkeq can do that better than i]E Jcl'\eq were Just

getting a vegu|m° sa|a'mjt.

WJ'\at IS going on 'Pigl'\t now with the coronavirus, a lot O}E peop|e
have ended up without joL)s. —H\e managers here are JC'r’u|LJL \xxovLLing
hord and putting In extra time to be there ]Eor us.

| don't have kids, but | have my brother in co”ege and he
olepenols on me. |Im Fwom Mexico, so my }Eamilq Laaclq there is in a

al

rerent situation. A‘t least here, you have peop|e who can

ver oli
Y




T’elq on the government ]Emo unemploqmen’c. Bu’c back home Jcheq
arent getting anq’cjning. —ﬂ\eq have nowhere to turn and
everq’clwingls closed.

|]E —I_aL)a'r’A would close, | think everyone would be hearthroken.

Because again, there are a lot o]E peop|e who have been here ]Eor
such a |ong time, It would be like LjLoul'r*e |osing a part o]E your ]Eami|q.
|Jc would be 'r’ea”q, 'r’ea”q sad.

—H\e Tahavol g e e L e TR R o
p 4 g
time. So, ike riglﬁt now with the panolemic and all that has
appened, the | abard |nn has been nhelping other people, Teedin
l’)pp Atl’\T'DA| has b |p'gtk pp| ol'g

Famihes ano L\aol no }EOOJ. —I_Jne __al)mool |nn a|\>«aqs s L\eﬂoe,

not just ]EO’I” the emp|oqees, but }Emo other peop|e.
Q




